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I am a happy mother of 2 boys. I love to read and travel. I have spent most of my professional life in Customer Service. I inspire to grow my knowledge and help others. I have worked with Advance Auto Parts since 2016. Starting as a contractor at the Roanoke Customer First Service Center, I worked in roles including Food Service as a short order cook and Housekeeping. While in these positions I was approached by Advance Auto Parts Management to join their company. I decided to change careers during that time and transition to a call center position. I joined the Tool & Equipment Team as a full-time employee in March 2020 with Merchandising Ops selling tools and equipment. Shortly after joining my Team- we were sent to work from home due to the Pandemic. I had only 2 ½ weeks of training before I was on my own and taught virtually how to fill my role. I had little to no experience with computers but learned quickly. I was put in call and chat queues. I worked on my KPIS and metrics daily. I have gained a lot of hands on experience using Microsoft programs, Salesforce, Cisco and many other applications. In 2023 I joined the Tools & Equipment Strategic Team by request of management seeking my expertise. I currently help handle Strategic Business partnerships and Government customer accounts. I create spreadsheets to fulfill the customer requests by utilizing my resources and knowledge. I maintain a virtual Store front to help handle Backoffice business and orders. I work alongside accounting and category managers to provide the best service in line with our customer’s needs. My role is to help our customers obtain the best margins or pricing and availability. I research and create quotes for our customer’s new location openings as well as handle company programs. I started college in October 2024, working towards an Information Systems Technology: Database and Program Developer Specialization degree. Also while indulging in Visual Arts degree, I am eager to learn. 
Skills
	1. Customer service
1. Communication
1. Computer
1. Interpersonal 
1. People
1. Leadership
1. Management
1. Organizational
1. Time Management 
1. Readily Available


	Inquisitive
Communication
Listening
Creative
Crafty
Observant
Consistent
Reliable
Microsoft Word, Excel, Access, OneNote 
Google Sheets
Strategic Thinking 



Experience

Current Job Position -March 2020
Store Support Operator / Advance Auto Parts

In my Role as a Store Support Operator I assist the Field by locating the correct cost and availability of items to sale to commercial accounts as well as DIY customers. I placed orders for the Store Team and provided tracking or important updates per each interaction. 

I became a DI- Driving Instructor in 2022 for the T&E APAL Team. This role responsibility includes training current and new Team members, staying up to date on the systems and applications our company uses and many other duties.  

I accomplished a recognition for MVP, Most Valuable Player in 2022 for the T&E Team. 

In February of 2023 I was offered a position on the T&E Strategic Team. I currently assist in large sales and other company programs by fulfilling orders for tools and equipment or whatever fulfills the customer opportunities. I provide quotes and place orders on various equipment and tools by utilizing my resources at hand as well as communicating with Our Vendors. I work with my Team to be competitive in our market and provide our Customer the best pricing. I utilize my knowledge and charisma to produce great partnerships. I have helped open several customer account locations as well as assist in our many other partnerships and programs. I open a virtual Store daily and can work the back office and register. I work with credit to ensure proper invoicing and tax exemption when necessary. I work with Government accounts and bids as well.

I am a Fun Day Leader. I have proudly been a host of games and activities for many years. I also write the communications across Merchandising Ops for Fun Day Activities. I have learned a lot of graphic design and approaching all demographics within the workplace to instill diversity. I engage in Fun Day because the Team participation and connect while working remotely. This helps better my communications skills within and outside of my Team.

I became a Panelist starting 2024, for the Advance Auto Parts Community Connection Program- Through the CCP, Advance team members across the U.S. can request monetary gifts of $1,000 or more from the Advance Auto Parts Foundation to support nonprofit organizations or initiatives in their communities. As a Panelist my responsibilities include going through the requests or applications for the quarter. Spending time to add to what should be allotted per request and delegating how urgent the need or amount of impact in individuals versus a facility 

Previous Job Position- November 2016-March 2020
Line Cook / Compass group USA Eurest, 5008 Airport Rd, Roanoke, VA

I worked as a short order Grill cook. I had several tasks daily including cashiering, ordering, counting inventory, menu planning/building, customer service, order taking and listening. I also used equipment vital to my role depending on the job at hand; rotisseries, blenders, ovens, walk-ins, flat tops and more. In this position I was approached by Advance Auto Parts Management to join their company. 

Previous Job Postion-Novemeber 2016-March 2020
Line Cook /The Quarter Downtown Roanoke, VA

I entered this fine dining atmosphere with no knowledge of how to properly cut or prepare much food varieties. I learned to succeed and handle prep, sauté, grill, ordering and stocking the restaurant. Projecting sales and menus for the week as well as the season, Maintained the hardware such as the fryer and grill and hood system when needed as well as the dish area maintenance

Previous Job Postion-Novemeber 2013-March 2016
Manager/ Burger King Roanoke and surrounding areas of VA

As a manager I opened and closed the restaurant. I handled ordering, cooking, prepping, cash sheets, inventory and many other responsibilities. I trained new hires and performed interviews. I hired and fired employees when necessary. I operated in all locations around Roanoke, VA and surrounding areas with little to no notice to when needing to open or close. I projected sales and maintained the storefront in and out. I interacted with tables and drive through to ensure customer satisfaction.

Previous Job Postion-August 2011-March 2012
Sales Associate Clerk/ 711 Roanoke, VA

Cashiering, inventory, stocking, sales, opening and closing the registers, Managing store whenever was needed, projecting sales and marketing, prepping food and staging, maintaining coffee and refreshing it every 30-45 minutes when needed during busy dayparts, upkeep and cleanliness of all the inside and outside of the location
Education
[bookmark: _Hlk123662444]June 2010- High School DIPLOMA OBTAINED from Patrick Henry high School and City School (A duel enrollment program with college accredation) in Roanoke, VA

I Attended Miller Mote Technical College for Massage Therapy in 2012 but left due to life opportunities arising. 

I have 40 plus hours of training online using Udemy courses to escel myself personally and in my professional career within the last year 2023-2024 
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